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Field specific 
competences 

Master level 7 – Description of the Competence 

Competence in 
digitalization expertise 

- Ability to analyze, assess, and comprehensively develop digital 
solutions and their functionality in the social and healthcare 
sector. 

- Capability to innovate operational models and implement digital 
solutions into practice. 

- Competence to evaluate and promote the realization of ethical 
principles and values in the social and healthcare field, taking 
into account the principles of equality, especially from the 
perspective of digital services. 

Utilizing digital methods 
and solutions in the 
development of social 
and healthcare 
processes 

- Ability to utilize current digital solutions to support the 
customer/client process. 

- Proficiency in developing new customer-centric, sustainable, and 
economically viable digital methods, anticipating the future of the 
social and healthcare sector. 

- Capability to transform processes and methods to be customer-
centric. 

- Competence in evaluating and applying evidence-based and 
reliable information in the design, use, and development of 
digital solutions 

Interdisciplinary 
partnership competence 

- Ability to create and develop national and international networks 
and partnerships to advance digitalization. 

- Proficiency in utilizing networks and partnerships in the 
development of digitalization in the social and healthcare sector 


